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Part - Scope of Discussion 

1 . Broad Areas to be Covered 

Broad Areas 

Taxability of transactions in the e-commerce ecosystem 

Role and responsibilities of e-commerce operators 

TCS provisions and related compliances 

Valuation and place of supply challenges 

Returns and credit notes 

Recent judicial developments and departmental views 

Practical issues faced by suppliers selling through 

e-commerce platforms, including mismatch

Important circulars, notifications, High Court and 

Supreme Court rulings 

Core Theme 

• 
E-commerce is not a separate levy.

GST applies to the underlying supply 

of goods or services or both. 

• 
• 
• 

supply happens through a 

digital/electronic network 

consideration may be collected 

by the platform 

tax may be payable either by the 

actual supplier or by the e-commerce operator 

TCS may apply - transaction-level 

reporting and matching becomes critical 
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Part A - Basic Legal Framework and Definitions 

2. Important Definitions

Electronic Commerce -

Section 2(44) CGST Act 

� 
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Electronic Commerce 

Operator­

Section 2(45) CGST Act 
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Supplier­

Section 2(105) CGST Act 
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Taxable Person/ 
Registered Person -

Section 2(107) / 2(94) 

CGST Act 



2.1 Electronic Commerce - Section 2(44), CGST Act 

Definition 

Electronic commerce means: 

supply of goods or services or both, 

including digital products, over 

digital or electronic network. 

Coverage 

R Sale of goods through online marketplace 

Online food delivery 

App-based taxi booking 

***

uu Online hotel booking 

Home service booking through app 

� Digital products supplied online 

---------------------------------------------------------------------------------------------------------------------------------------------------

/ \ 

I I 

i • Mere advertisement or display of goods online may not by itself be e-commerce !
! unless the supply is taking place over the digital/electronic network. !
\ I 
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2.2 Electronic Commerce Operator 

• 
Definition 

Electronic commerce 

operator means any 

person who owns, 

operates, or manages 

digital or electronic 

facility or platform for 

electronic commerce. 

Examples Include 

m 

D 

■ 
II 
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Amazon, Flipkart-type 

marketplace 

Swiggy /Zomato-type 

restaurant platform 

Uber/Ola-type 

mobility platform 

MakeMyTrip/Goibibo-type 

travel platform 

Urban service/home 

repair platform 

Online marketplace for 

goods/services 

Section 2( 45), CGST Act 

Important Distinction 

lo 
Supplier on 

own website 
-Not

marketplace

model

Marketplace 

Model 

- Involves three

persons: supplier,

customer,

Llatform/ECO

Goods/services sold 

directly by supplier on 

own website/app. 

Operator facilitates 

supplies between 

suppliers and 

customers on its 

digital/electronic 

platform. 

0 
Section 52 TCS normally becomes relevant when there are supplies by other suppliers through the operator 

and the operator collects consideration. 
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